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PRODUCT DESCRIPTION

RapidAlert is a standalone rapid emergency response 
system designed to support fast, coordinated action 
during medical emergencies. When the integrated 
medical pull station is activated, the system immediate-
ly notifies designated responders via text message 
and/or phone call, providing the precise location of the 
emergency and establishing a communication channel 
to coordinate response efforts. Its clearly marked 
cabinet and familiar pull-station design ensure the 
system is easy to identify and intuitive to operate in 
high-stress situations. A built-in medical alert strobe 
further enhances visibility, drawing attention to the area 
where assistance is needed and helping responders 
quickly locate the incident.

FEATURES

Dual communication pathways for enhanced reliability

Integregrated battery backup ensures operation 
during power outages

Hinged protective pull station cover helps prevent 
damage and reduce accidental activations

Ships pre-programmed for fast, plug-and-play 
deployment

High-visibility wording and color design for quick 
identification in an emergency

Latching pull handle stays in the down position, with 
clear “ACTIVATED” indication when operated

Includes clear, step-by-step installation instructions

Low-voltage operation eliminates the need for a 
licensed electrician
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CONSTRUCTION

The cabinet is made from 14 gauge steel with a powder 
coated finish. The pull station and strobe are molded 
from durable polycarbonate material.

SPECIFICATIONS
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Shipping Weight: 25lbs

Unit Weight: 23lbs

Dimensions: 4-1/8” W x 5-1/2”H x 2-3/16” D

Temperature Range: 32°F to 120°F (0°C to 49°C)

Relative Humidity: Up to 93% (non-condensing)

For use indoors in a dry location

Input Power: 16VAC/20VA

Current Draw: .17A

Battery Type: (2) 6 volt sealed lead-acid

Battery Backup Time (standby): 30 hours

Battery Life: Up to 4 years

INCLUDES

• RapidAlert unit
• Cellular antenna
• Security bit

• Security screws
• Backup batteries
• Plug-in transformer

ACCESSORIES

PULL STATION OPERATION

RESET AFTER ACTIVATION
To reset the pull station, insert the key provided 
into lock (bottom right corner) until firmly seated 
and turn counter-clockwise 90 degrees. Open the 
door to at least 45 degrees and the word 
“ACTIVATED” will no longer be displayed. Close 
and lock the door. This process will automatically 
reset the activation switch and return the pull 
station to a normal state.

• Power cable
• Cord grip
• Installation instructions

• Installation template
• Mounting hardware

Replacement
Plug-in Power Supply

(BP010-100)

Replacement
Protective Cover

(BP204-096)

Replacement
Security Screws & Bit

(BP013-000K)

Replacement
Batteries

(BP002-000K)

Pole Mount
Bracket

(BP012-000)

Medical Sign Bilingual
Spanish/English
(BP401-002M)

Medical Sign
3-Way

(BP401-001M)

Medical Sign
Flat

(BP402-001M)

Transformer
Enclosure

(BP014-030)

ACTIVATION
To activate the dual-action 
pull station, push down on 
the handle. The actuator will 
latch in the down postition 
and the word “ACTIVATED” 
will be clearly displayed. The 
pull station will remain in this 
position until it is manually 
reset.


